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Diff’rent Flows 
for Diff’rent Folks 


What you talkin’ ‘bout 
Willis? 


Speak your mind, 
(mind) fully 


being heard, being seen, kind speech 


Emotion Flows 


When someone presses Report/Remove Tag 
because they dont like the photo of 
themselves... 


What would you like to happen? 


4 | want to untag myself 


_ @ [want this photo removed from Facebook 
©) | don't like this photo of me 
() | think it shouldn't be on Facebook 


By Jake Brill ' 
J \ It's spam 


Is this your intellectual property? Continue | Cancel 


Emotion Flows 


They're asked how they feel about the photo... 


Why don't you like this photo? 


| Your tag has been removed. 
Remember: This photo still appears in news feed, search and other places 
on Facebook. 


| don't like this photo because: 
() It's inappropriate. 

©) It's embarrassing. 

© It's a bad photo of me. 

() It makes me sad. 

© Other 


Emotion Flows 


..and encouraged to communicate 


Send Message 


The best way to remove this photo is to ask Jake to take it down. Your 
feedback may help him post better pictures in the future. 


To: | Jake Brill | 
Message: 


Hey Jake, this photo is a little embarrassing to me and | would 


prefer that people don't see it on Facebook. Would you please 
take it down? 


FB Design Promotes Dialogue 
100% 


Original Blank Dialog Box Emotion Rich Message 


Reporters sending a message 


Emotion Flows 


Why say how you feel’? 


within you: insight 
between you: understanding 


Emotion Flows Reporter's Emotion x Content 
Creator's ReSpOnse (pelete OR Message Back) 


85% 


How does 80% 
saying how you 
feel influence 
what the other 


person does? 


75% 
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Reporter selections 


Reporter's Emotion x Content Creator's Response 
to: "Why did you take the action that you did?" 


| felt sympathetic 


Do 
expressed 
emotions 
uniquely 
affect 
motivation 
for action? 


™ | understand their 
request 
| wanted to avoid 


conflict 
™ | don't care about the 
photo 
® | wanted to follow 
5 Facebook policy 


Reporters selection 
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Emotion Flows 
Does saying how you feel work for everyone? 


Reporter's Emotion x Content Creator's Response 
(Delete OR Message Back) Alt pearnets 


90% reo 


85% 


80% 


195% 


It's embarrassing It's a bad photo of It makes me sad _ It's inappropriate other 


me 


A 


Moral Transgression/Social Infraction Flows 


When someone presses Report/Remove Tag 
because they think the photo shouldnt be on 


Facebook... 


What would you like to happen? 


__ | want to untag myself 


W | want this photo removed from Facebook 
_) | don't like this photo of me 
(©) | think it shouldn't be on Facebook 


By Jake Brill e It's spam 


Is this your intellectual property? Continue 


Hate Speech 


Nudity/Porn 


Jake's a butthead!!! 


Graphic Violence —_—— AT 
Cyberbullying 


Moral Transgression/Social Infraction Flows 


Universal Moral Themes 
(J . Haidt) 


¢ Care/Harm — Harmful 

¢ Fairness/Cheating - Unfair 

¢ Loyalty/Betrayal - Disloyal! 

¢ Authority/Subversion - Disrespectful 
¢ Sanctity/Degradation - Indecent 

¢ Liberty/Oppression - Oppressive 


Moral Transgression/Social Infraction Flows 


What 
happened? 


Cyberbullying? 


ONG en _ Disrespectful (ees Hate 
is, Speech? 


Porn/Nudity? 


Moral Transgression/Social Infraction Flows 


International Markets 


Brazil, France, Great Britain, India, Israel, Latin America, Middle East/Arabic, Turkey 


Insults religion? 


Hmmmmm... You 
look like a 10 years 
little boy. Tasty... 


JUSTIAWASHING 
“a - 


veewe? 


4 at 


No permission? 


Insults a politician? Insults a celebrity? 


International Markets 


Brazil, France, Great Britain, India, Israel, Latin America, Middle East/Arabic, Turkey 


Racism/Sexism/Homophobia 
Cyberbullying 
Porn 


Racism/Sexism/Homophobia 
Violates Privacy 
Porn 


Violates privacy 
Insults celebrity/sports/religion 


P 
Insulting/annoying Meme au 


Cyberbullying 
Porn 


Racism/Sexism/Extremism 
Cyberbullying 


Terrorism 
Insults celebrity/sports/religion 
Porn 


Incites violence 
Violates privacy 
Porn 


Terrorism ee ; — 
Fake profiles Antinationalism/Secessionist 


Porn Insults celebrity/sports/religion 
Porn 


Moral Transgression/Social Infraction Flows 


When someone presses Report/Remove Tag 
because they think the photo shouldnt be on 


Facebook... 


What would you like to happen? 


_. | want to untag myself 

W | want this photo removed from Facebook 
_) [don't like this photo of me 
(e) | think it shouldn't be on Facebook 


By Jake Brill _) It's spam 


Is this your intellectual property? 


Moral Transgression/Social Infraction Flows 


They're asked what they think is wrong with the 
photo... 


What's wrong with this photo? 


_) This is pornography 
Examples: adult nudity, sexual arousal, sexual acts 


_) This doesn't have my permission to be posted 
Examples: photos of my family or past relationships 


By Jake Brill (2) This is annoying or distasteful humor 
Examples: meme; viral image; racist, sexist, or 
religious humor 


_) This uses my name or a picture of me to insult 
me 
Examples: an altered image of me, screenshots of 
personal conversations 


_) Other 


Encouraging communication... 


What You Can Do 


( ) Message Jake - it's the best way to get this photo removed 
Jake will appreciate knowing why you want this photo taken down. 


© Unfriend, block or unfollow Jake 


Change how you're connected to Jake on Facebook 


What You Can Do 


(*) Message Jake - it's the best way to get this photo removed 
Jake will appreciate knowing why you want this photo taken down. 


Hey Jake, | find this photo annoying or distasteful. Would you please take 
it down? 


_) Unfriend, block or unfollow Jake 
Change how you're connected to Jake on Facebook 


Moral Transgression/Social Infraction Flows 
What they're asked in India... 


What's wrong with this photo? 


_ This is pornography 
Examples: adult nudity, sexual arousal, sexual acts 


_ This insults someone or something | care about 
Examples: Mocks an important or sacred public figure, 
celebrity, or political icon 
By Jake Brill This insults my country 
Examples: desecrates the national symbol/flag, instigates 
violence or anti-nationalism 


- This disrespects my religion or beliefs 
Examples: insults religious icons, promotes religious 
conflict 


_) Other 


Moral Transgression/Social Infraction Flows 


What Happenend Selection Frequency 
in Latin America? ‘anc 


annoying 
14% 


insulting 


Bucketing Accuracy 3% 


porn 
permission 
annoying 
insulting 


harassment 
drugs 
violence 


Moral Transgression/Social Infraction Flows 


What Happened : 
in India? selection Frequency 
Bucketing Accuracy ~ 


oe * celebrity 
21% 


porn 
celebrity 
religion 
nationalism 


harassment 


Original violation Customized moral 
categories categories 


Reporters sending a message 


What's Next? 


¢ Extending to other cultures and 
markets 

¢ Chronic conflict 

¢ Personalizing messages — harnessing 
the power of non-verbal 
communication 


Make it personal 


Personal Messages Work 


Jeiere (ik iWiece= 


What You Can Do 


(*) Message Jake - it's the best way to get this photo removed 
Jake will appreciate knowing why you want this photo taken down. 


Hey Jake, | find this photo annoying or distasteful. Would you please take 
it down? LOL TTYLXOX BEF ;} 


_) Unfriend, block or unfollow Jake 
Change how you're connected to Jake on Facebook 


- po race ‘continue etd 
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Customized message Pre-populated message 
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